your rent




Paying your rent

Your rent is due every Monday for the week ahead.
It's important that you pay on time and in full. The rent
payment covers the charge for the property you live in, the
cost of repairing your home if things go wrong and to pay

back the money we borrow to fund major repairs.
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Are you having difficulty making a payment

or are in arrears?

We can help by offering payments and benefits advice.
Contact your Housing Officer for information on payments
and benefits you may be able to apply for or to make an
agreement to repay arrears. It really helps to talk to us as
soon as possible. If you think you are entitled to housing
benefit and need to make a claim, contact our Tenant

Benefits Advisors on 01344 382937 or 01344 382924.
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Housing benefit and advice

Bracknell Forest Council offers advice on housing benefit.
Call them on 01344 351866. Opening times 8.30am to
5.00pm. Web: www.bracknell-forest.gov.uk*®

Citizens Advice Bureau offer advice on benefits, appeals
and managing your money to pay debts. Call them on

0844 4994107.

*PLEASE REMEMBER - if you claim housing benefit you
must tell them if your circumstances change, and

provide any information they need.

How to pay your rent

2 )it Direct Debit

weekly or monthly

Call us on freephone 0800 692 2000
and we will send you a form to
complete and return to us.

Standing Order weekly or monthly
Call us on freephone 0200 692 2000
and we will send you a form to take to
your bank.

@ By Telephone

Call us on freephone 0200 692 2000.
Please have your debit card details and
rent reference number available.

At the Post Office

By cash/cheque/debit card along

with your Bracknell Forest Homes rent
payment card.

Housing benefit payments
Made direct to us with your agreement.

=4 By Post

Cheques should be made payable to
Bracknell Forest Homes Limited and
sentto Berkshire Court, Western Road,
Bracknell, Berkshire RG12 1RE.

Online - Log onto
www.bracknellforesthomes.org.uk
and make your payment by debit/
credit card. You will need your debit/
credit card details and your rent
account number to hand.

Paypoint

Cash payments can be made at’

any shop in the country where e
the Paypoint logo is displayed.
There are a number of shops in
Bracknell and a list can be found on
www.bracknellforesthomes.org.uk
or by calling 0800 692 3000.












