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Reighbouriced Evimin Acike Team

NEAT@

We have a pro-active Neighbourhood Estate Action Team (NEAT)
dedicated to taking care of your estates to keep them clean, safe and tidy.
It carries out routine duties and provides a response service to reported
incidents, which are monitored and recorded. Our largest block, Point
Royal, has a residential caretaker and part-time cleaner.

Mobile caretakers often look after specific areas within our estates and
work to planned routes. They start work before 6am to open up and
prepare your bin sheds to make sure rubbish is collected.

Estate Officers display a sign in their car, which says 'NEAT Officer on
Duty’. We also have a Handy Person who is able to carry out minor repairs
in communal areas, as well as assist vulnerable tenants, leaseholders and
sheltered home residents with small jobs.





















