Service charges
What is a service charge?

A service charge is an amount payable to the landlord for
the cost of services, repairs, maintenance, improvements,
insurance or the landlord’s costs of management. You
must refer to the terms of your lease to identify what cost
may be covered by the service charge. The amount of
the service charge will vary each year, depending on the
cost of providing the services or carrying out works. A
service charge is only payable insofar as it is reasonable.
This means that both the costs of the service charge and
the standard of any works for which the charge is made
must be reasonable. If there is a dispute as to what is
reasonable (or otherwise in relation to the liability to pay
a service charge) it may be referred to the Leasehold
Valuation Tribunal (LVT) for decision — see useful contacts
in section 1.

If your lease requires you to pay a service charge in addition
to ground rent and insurance premium, then usually the
charge will be split equally between all the flats in the block.
Bracknell Forest Homes will pay the proportion of the costs
for any flats occupied by tenants who are not leaseholders
and if appropriate recharge such costs to the tenants
through their rents and other charges. Accordingly, as

a leaseholder you are not in any way subsidising the cost
of services to tenants. Your service charge recovers the
actual costs incurred by us in the provision of services,
undertaking repairs and other permitted costs. It does not
include any landlord’s profit element.

The law requires that all requests for payment must be
accompanied by a summary of leaseholders’ rights and
responsibilities.
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What services does my service charge cover?

Your lease contains a list of the services to be provided by
us on a regular basis and may specify other costs for which
a service charge may be payable. |If your property is in a
block of more than three flats, then the services will usually
include some or all of the following:

* Lighting and cleaning (generally only for blocks
of more than six flats) of communal areas in and
around the block

* Day to day repairs and maintenance of the structure
and exterior of the building and the common parts

* The upkeep of landscaped areas (a schedule of
works is available on request)

* Roving caretaker/estates officer. We have staff
who deal with emergency calls, take care of the bin
stores, carry out health and safety inspections, patrol
the estate and deal with general management issues
under the direction of a Housing Officer. These
officers are part of the Neighbourhood Estate Action
Team (NEAT)

* Maintenance of fire alarms and fire extinguishers in
communal areas

* Maintenance of any communal door entry systems
and lifts

* Cleaning of car parks and gullies

* Other management services which mostly relate to
administration of the lease

* Insurance.

If your flat is in a small block of two or three, then the
service charge will usually include insurance and may

also include other items such as day to day repairs and
maintenance, landscaping charge and management
charge. Some of our leases do not require payment of any
service charge apart from the insurance premium.

v.1 Dec 09 22



£

Non Service Charge
Leases including pre
Service charge leases Right to Buy
Flat or Flat or
Maisonette | Maisonette
in in
Large Block| Small Block
(including flats| (less than 6 ‘Bridge’ All other Types of
Item of Charge over shops) flats) Flat/Maisonette Flat/Maisonette
Insurance Yes Yes Yes Sometimes
Premium
Lighting of Yes Sometimes No No
Common Parts
Maintenance/ Yes No No No
Rental of Fire
Extinguishers
Cleaning of Yes No No No
Common Parts
Day to Day Yes Yes Sometimes No
Repairs
Landscaping Yes Sometimes Sometimes
Estate Manager/ Yes Sometimes No No
Warden/Caretaker
Gully Cleaning Sometimes No No No
Communal Car Sometimes No No No
Park
Maintenance/
Cleaning
Management Yes Yes Yes No
Charge
Bracknell Forest
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Can new services and charges be introduced?

If the landlord wants to be able to provide a new service
which is not already included in the lease and be able to
recover its costs for such service, for instance, communal
cleaning in small blocks, they can only do so by varying the
lease. Any variation to the lease would need to be agreed
by the landlord and the relevant leaseholder. If agreed,
such variation will form part of the lease and the costs for
the new service will be included in the service charge bill. If
the parties cannot agree, it may be possible for either side
to go to the Leasehold Valuation Tribunal (LVT) to ask them
to order a lease variation. There will be costs involved in
arranging a lease variation.

How is the service charge calculated and billed?

* Towards the end of each financial year we prepare
an estimate of the costs which we expect to incur
for providing the services and works (apart from
insurance which cost is known in advance) during
the following financial year. During March we send
you a bill for the estimated service charge for the
year ahead starting on 1 April

e Throughout the year from 1 April to 31 March, we
monitor and record the cost of services and work carried
out to the block. This provides us with the information
we need to work out the actual costs for the year

e By the end of September each year we notify you of the
actual costs for the previous financial year. If the actual
costs turn out to be more than the estimate, then you
are required to pay the difference. If the actual costs
are less than the estimate, we will allocate the credit
against any outstanding bills. If the credit is small, we
may adjust the service charge for the following year,
otherwise we may refund the credit to you
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;'nore than the estimate, then the difference will be
payable on demand usually by the end of September
in the following financial year.

How can | pay the service charge?

There are several ways you can pay your service charge
and other payments to Bracknell Forest Homes:

* Direct Debit - call us on freephone
0800 692 3000 or 01344 382800, or email
bfh@bracknellforesthomes.org.uk and we will send
you a form to complete and return to us. Direct
Debits are taken from the bank on firstday of the
month. |f your bank account will not support a Direct
Debit, please contact us to discuss other options

* At the Post Office - by cash/cheque/debit card along
with your Bracknell Forest Homes payment card.
You can obtain a payment card from our Finance
Department on 01344 382800

* |n shops displaying the ‘Paypoint’ sign - please pay
by cash along with your payment card
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