Equality
& diversity




Bracknell Forest Homes embraces diversity in our community and
recognises that wework with people who have differing needs.

We aim to treat all of our customers with respect, regardless of
factorssuch as:

+ Race « Religion or belief
- Ethnicity - Gender

« Cultural background . Sexual orientation
- Nationality - Age

« Disability + Health status
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We offer:

+ Information about our services and service standards in
other languages, in large print, in Braille or on audiotape

« Language interpreters (including sign language) to help at

meetings or interviews

+ Hearing loops wherever possible at meetings and in our

reception area

« Meeting venues that are accessible to everyone.

Ouraim k totum our commitment
toequalityanddiversityintoexcellent
services forourcustomers. Please let
us know if you think thatany of our
polides orservices are unfair.

Single Equality Scheme

We have a scheme which describes
our positive approachto putting
equality and diversity atthe heart
of whatwe do. This is known as the
Single Equality Scheme. Please visit
our website or telephone usfor a
copy of the scheme.

We ensure that our policies and
procedures are not disciminatory
and thatactionis takentostopdirect
and indirect discrimination in all our
activities. We expect our business
partners and agents to be equally
committedto equality and diversity.

Further information

For further information,

call our freephore number:
0800692 3000 or visit our website:
www.bracknellforesthomes.org.uk






