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Access to your information

You gave us a lot of information when you became a resident.
This information is always kept safe, secure and confidential.

We will not tell anyone else this information unless we have
a legal duty to do so or you give us your consent. You can
generally see the information we hold about you and this
leaflet explains how.
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What information do we hold?

We keep a record of lots of different information, including:
+ How long you have been a customer of ours
« Your previous address

« Your date of birth and some other personal information such as
ethnic origin

« Information that you gave us on your tenancy agreement or the
customer census.

The information may be kept in different places such as on a paperfile
or electronically on a computer.

When we ask you for personal In return, we ask you to:

information, we promise: - Give us accurate information

- To ma!ke sure you know why we - Tell us as soon as possible if there
need it are any changes, such as a new

- To only ask for what we need, address. This helps us to keep your
and not to collect too much or informationreliableandup-to-date.

irrelevant information

- Toprotectitand make sure nobody
has access to it who shouldn't

« To let you know if we share it with
other organisations to give you
better services — and if you can
say no

- To make sure we don't keep it
longer than necessary.













