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the debt does not exceed £350, unless all or any part of the 
sum has been outstanding for more than 3 years
Prevents landlords from insisting that leaseholders of 
houses use a particular insurance company nominated or 
approved by them to insure their house
Fixes the valuation date for collective enfranchisement of 
flats at the date that the initial notice is served.

4th phase of provisions commenced on 1 October 2007 in 
England and 30 November 2007 in Wales
Requires landlords to send a summary of the tenant’s rights 
and obligations with a demand for service charges, using 
particular wording set out in regulations
Requires landlords to send a summary of the tenant’s rights 
and obligations with a demand for administration charges 
using particular wording set out in regulations.




