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Association of Residential Managing Agents (ARMA), 
178 Battersea Park Road, London, SW11 4ND.  
0207 978 2607, www.arma.org.uk.  Particularly their booklet 
‘Living in leasehold flats’.
ARMA is the leading trade body in England and Wales 
that focuses exclusively on matters relating to the block 
management of residential property, whether for landlords 
or resident management companies.  This organisation 
deals primarily with the private sector and there are some 
differences in the regulations dealing with the private and 
social sectors.

Homes and Communities Agency (HCA), 
110 Buckingham Palace Road, London, SW1W 9SA.  
0300 123 4500, www.homesandcommunities.co.uk.  The  
HCA is the national housing and regeneration agency for 
England.  Their role is to create thriving communities and 
affordable homes.

Anchor Staying Put, Unit 6, Wokingham Commercial 
Centre, Molly Millars Lane, Wokingham, RG41 2RF.  
0118 977 7971.  stayingput.bracknell@anchor.org.uk.  
Their aim is to provide advice and practical help with 
improvements, repairs and adaptations to properties to 
enable people to remain living in their own homes.

Useful publications

‘Residential Long Leaseholders - A guide to your 
rights and responsibilities’ - published by Department 
of Communities and Local Government (CLG). ISBN 978 
14098 09593

‘Living in Leasehold Flats, a guide to how it works, 
your rights and responsibilities’ - published by LEASE, 
ARMA and CLG. 




