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About Direct Debit






Originator’s identification number


930759


Sundry debtor account number


…………………………………….


Account holder name


………………………………….....





Please fill in the whole form and send it to Bracknell Forest Homes at the address shown below





1 Branch sort code  �� �� ��





2 Bank or building society account number





��������





3 Name(s) of account holder(s)


…………………………………………………..





4 Name and full postal address of your bank or building society branch


To the Manager, 


………………………Bank or building society


…………………………………………………


…………………………………………………





5 Instruction to your bank or building society





Please pay Bracknell Forest Homes direct debits from the account detailed on this instruction subject to the safeguards assured by the direct debit guarantee.





After completion and signature, please return this instruction to Bracknell Forest Homes.





Signature(s) …………………………………………………..


Date …………………………………………………..





Banks and building societies may not accept direct debit instructions for some types of account.





After completion please return this instruction form to 


Bracknell Forest Homes at the 


address below





The advantages





If you have a bank or building society account, direct debit is an easy way for you to pay and there is not a charge for this service. The advantages to you are that direct debit:


is an easy and convenient way to pay


makes writing cheques unnecessary


saves sending payment by post or waiting in queues


carries a guaranteed refund in the unlikely event of error.


One instruction is all it takes, and it will continue from one year to the next.





And finally…





The most convenient way to pay your rent is by direct debit. Direct debit will make payment easier for you and at the same time keep down costs for Bracknell Forest Homes.





The safeguards





You are fully protected against error. In the unlikely event of a mistake being made, your bank or building society guarantees a full refund. You will be notified of amounts due at least 14 days in advance of payment so that you can check the details.





You may cancel your instruction at any time by notifying your bank or building society and informing Bracknell Forest Homes accordingly.





Here’s what to do





To pay by direct debit, just complete this instruction and return it to Bracknell Forest Homes.





The instruction is simple to complete. You will need:


certain information about your bank account (which you will find on any of your cheques)


your signature and date.





The direct debit guarantee 





This guarantee is offered by all banks and building societies that take part in the direct debit scheme. The efficiency and security of the scheme is monitored and protected by your own bank or building society.


If the amounts to be paid or the payment date changes you will be notified in advance by at least 14 days.


If an error is made by Bracknell Forest Homes or your bank or building society you are guaranteed a full and immediate refund from your branch.


You can cancel a direct debit at any time by writing to your bank or building society. Please also send a copy of your letter to us.








Finance Team  Berkshire Court  Western Road  Bracknell   Berkshire  RG12 1RE

( General  01344 382800    Fax  01344 382801      

Email  bfh@bracknellforesthomes.org.uk   Web  www.bracknellforesthomes.org.uk

(Customer Enquiries  0800 692 3000    Repairs, Maintenance and Landscaping  0800 521 220

Bracknell Forest Homes Limited is a Charitable Industrial and Provident Society Registered 30230R
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