
important that you try 
to maximize your 
income and so please 
come along to any 
future events and 
surgeries. 

Please see the ‘dates 
for your diary’ section 
on page 4 for more 
information about 
surgeries that we 
attend. 

The Benefits Service 
held a ‘Benefits for 
you’ event at Princess 
Square in August 
2009.  A huge ‘thank 
you’ to all those who 
came to see us at our 
event.  The day was a 
success and we were 
able to give benefits 
advice, information on 
other council services, 
and free goodies to 
take away. 

Advice was also given 
to many residents 
about the NHS Stop 
Smoking Service; 
home insulation 
grants; and advice on 
various subjects from 
Citizens Advice 
Bureau and the 
services they offer.   

Our face painter kept 
numerous young 
people entertained, 
and prizes have been 
sent to residents who 

entered our free prize 
draw . 

We hold these events 
to take make our 
service more 
accessible to the 
residents of the 
borough and to raise 
awareness to benefits 
and discounts that you 
may be entitled to. 

We aim to hold these 
events annually, with 
the next one planned 
for summer 
2010. 

As well as 
these annual 
events we are 
continuing to 
hold Benefit 
surgeries and 
events with 
other 
organizations. 

In the current 
economic 
climate it is 

Housing and Council Tax Benefit performance 

‘Benefits for you’ Roadshow 
What's New!  

�

For families from 
2nd November 2009 
Child Benefit is no 
longer taken into 
account as income 
when calculating your 
Housing and Council 
Tax Benefit. 

And  please don’t 
forget that from 
October 2008 Child 
Maintenance is no 
longer included as an 
income!�

These important 
changes may mean 
that many families 
may now qualify for 
benefit.�

 

Good news for 
pensioners also from 
2nd November 2009 
the lower capital limit 
for pension age 
claims has now 
increased to £10,000 

To find out whether 
you now qualify for 

benefit please 
contact The 

Benefits Service ����
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Month No. of days to process 
new claims 

No. days to process 
change of circumstances 

April - June 09 29.9 days 11.2 days 

July - Sept 09 29.7 days 11.2 days 

October 09 24.6 days 9.3 days 

November 09 21.1 days 11.8 days 



and Pensions (DWP) 
has now been rolled 
out in this area.  

This new ‘tell us once’ 
philosophy works by 
gathering information 
and evidence through 
the Jobcentre Plus 
and sharing it with the 
Tax Credit office and 
Housing Benefit 
Service. 

Thinking of starting 
work?  People 
receiving Jobseekers 
Allowance or Income 
Support may be put off 
moving between out-
of-work and in-to-work 
benefits because they 
are too complicated 
and take too long. 

A new project by the 
Department for Work 

In this way, evidence is 
only requested once 
and customers are 
more likely to accept 
short term contracts of 
work because their 
claims are more likely 
to be processed 
quicker.  To find out 
more please visit 
www.direct.gov.uk   

Telephone Applications 

In and out of work project 

enter your details 
directly on to the 
application form and 
you will be told what 
evidence you need to 
provide to complete 
your application. 

You will then be asked 
to come into our 
offices to sign the 

application form and 
provide the 
information. 

If you are able to 
provide all the 
information straight 
away we can then 
process your claim 
within 2 working days. 

You are now able to 
complete an 
application for benefit 
over the phone. 

When you call, our 
Benefits Advisors are 
able to arrange a 
convenient time for 
our staff to call you 
back.  We will then 
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Customer Satisfaction Survey 

We wanted to know what our 
customers thought about our 
service and if there was 
anything we could do to 
improve it further.   

During May and June we sent 
survey’s to a number or our 
customers who had used our 
service and our results showed 
that:. 

77% of our customers who 
responded rated our service 
overall as good. 

Although this is an increase to 
our last customer survey 
carried out in 2007, we want all 

now increase the number of 
advisors on the telephones 
during busy periods.   

In order to increase processing 
times we are phoning 
customers for further 
information needed and we are 
also encouraging customers to 
use our fast-tracking system 
where we can process your 
claim within 2 working days if 
your claim form is provided 
together with all the 
information that we need to 
process the claim.  

 

of our customers to be 
satisfied with our service. 

The main areas of concern that 
arose from the survey was 
difficulties in getting through to 
the Benefits Service on the 
phone; and the speed of 
processing customers new 
claims and changes in 
circumstances. 

In response to this we have 
introduced a new telephone 
system from 1st October.  This 
has helped us to monitor the 
number of incoming calls and 
shows how many calls are 
waiting or abandoned.  We can 

 

Are your contact 
details up to date? 

In order for us to 
speed up your 
claims and avoid 
delays please make 
sure we have your 
up to date 
telephone numbers 
and email address. 

This ensures that 
we can contact you 
quickly should we 
need further 
information from 
you. 

Please complete 
the contact details 
form at the back of 
this newsletter 



The Discretionary Housing 
payment  (DHP)  is a scheme 
to give financial assistance to 
people who don’t get all of their 
rent or council tax paid and are 
struggling to pay the shortfall. 

They are not payments of 
Housing Benefit but are 
additional payments made at 
the discretion of the Council.  
They are based on individual 
circumstances and you will 
need to complete a DHP 
application form and tell us 
what your outgoings are and 
all of your income in order for 
us decide whether we can help 

you or not. 

We are subject to a 
legal limit each year on 
the amount that can be 
paid and so once the annual 
fund has been awarded we are 
unable to make any more 
payments.   

Since April 2009 The Benefits 
Service have awarded £8719 
in DHP funds.  We have £7693 
left to award between now and 
31st March 2010.  We will 
publish how much money we 
have left in the fund every 
quarter in our offices at Time 
Square. 

If you are struggling to 
pay the shortfall in 
your rent or council 
tax and would like to 

apply for Discretionary 
Housing Payment (DHP) then 
please contact the Benefits 
Service or you can download a 
Discretionary Housing 
Payment form from our public 
website. 

Please remember once the 
funding is gone its gone! so 
don’t delay, apply for DHP 
today 

Smoking Manager for 
East Berkshire says 
‘Quitting in the New 
Year may have more 
‘sticking power’ 
because people are 
more motivated and 
invest more in quitting 
at this time’. 

Boost your chances of 
success: By getting 
support and advice 

New Year may be the 
best time to quit 
smoking!  Research 
shows that more 
people who quit in 
January were still not 
smoking when 
followed up compared 
to those who quit at 
other times of the 
year. 

Dawn Estabrook, Stop 

and the right 
treatment, smokers 
are TEN times more 
likely to quit for at 
least a year compared 
to going it alone and 
using no treatment or 
going ‘cold turkey’. 

For expert friendly 
support and advice 
call the Berkshire East 
NHS Stop Smoking 

Leisure Saver Scheme 

Need extra help with your rent or council tax?   

Quit Smoking for Good this Time!    

¨ Sandhurst Sports 
Centre 

¨ Downshire Golf 
Complex! 

In order to qualify for 
the Leisure Saver 
Scheme you need to 
be a Bracknell Forest 
Council resident, and 
be receiving either:  

¨ Housing Benefit 
¨ Council Tax Benefit 
¨ Income Support 
¨ Income Based 

Jobseekers 
Allowance 

And its FREE to join!   

To find out more visit 
the Councils public 

Did you know that if 
you receive certain 
benefits then you 
could save up to 70% 
off the costs of 
specific activities at: 

¨ Bracknell Leisure 
Centre 

¨ Edgbarrow Sports 
Centre 
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website and follow the 
links to ‘Leisure’ and 
then ‘Leisure Saver 
Scheme’ or contact 
Customer Services on 
(01344) 352000 or 
contact your local 
participating centre. 

 

Team on 0845 602 
4218 or Text QUIT to 
88020 to find out 
where you can see an 
Advisor working near 
where you live or 
work. 

Make 2010 your year 
to Quit for Good. 



BFC My choice the Choice Based Lettings system in Bracknell Forest 

When will                       start?          

Preparations are well underway for going live with the new Choice Based Lettings system – 
BFC My choice . During the summer, a new application form was sent to everyone on 
the Housing Register.  

We are currently putting information on to the new computer system.  We will then assess 
applications so as to award a band reflecting how urgently households need to move to a new 
home. 

We are aiming to finish assessing all applications by the beginning of January.  We will then 
send a letter before the end of January which will tell households the band they are in.  We will 
also describe how BFC My choice   website will work. 

When will I be able to use BFC My Choice? 

We have set up some  show and try sessions  on 5 th, 6th, 7h  and 8 th   January  2010 in the 
reception at Time Square.  If you would like to come along and see the new BFC My choice 
web site you would be very welcome. You will be able to find out how to log on to the site, how 
to look for vacant properties and how to make a bid on a property. The show and try sessions 
will run from 10.00 am to 5.00 pm. You do not need an appointment, just drop in at your own 
convenience. 

The system will go live and advertise properties at the end of January.  We will confirm the 
date earlier in January. 

For further information on BFC My Choice please visit the Councils website 
www.bracknell-forest.gov.uk and follow the links to ‘Housing’ and ‘BFC My Choice’, or contact 
the Housing Options Team on 01344 351197 /1198 / 1353 or                                                   

e-mail: housing.options@bracknell-forest.gov.uk  

 

With best wishes for Christmas and the New Year 

 from everyone in Housing Section at Bracknell Forest Council 



���������������	
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General benefit enquires    01344 351866 

Help on how to complete an application form  01344 351877 

Overpayment Recovery    01344 351309 

Cheat Chasers     0800 590437 

Investigation Officer     01344 351307 

Email       benefits@bracknell-forest.gov.uk 

Public Website     www.bracknell-forest.gov.uk  

 

Or you can write to us at our offices at Time Square, Market Street, Bracknell, Berks RG12 1HJ.  
Our office opening hours are 8.30am - 5.00pm Monday to Friday. 

Don’t forget it is important that you tell us strai ght away of any changes in your circum-
stances as it may effect the amount of benefit you are entitled to. 

If you require a copy of this newsletter in large t ype (text only), please tele-
phone 01344 351689 

If you would like future newsletters emailed to you  then please contact  
nicola.jolly@bracknell-forest.gov.uk �

Dates for your diary 
 

25th and 28th December 2009  Benefits Service close d for Xmas 
1st January 2010    and New Year 

 

12th January 2010 (1pm-3pm)  Bracknell Forest Homes  tenants 
Owlsmoor Community Centre  and Benefits Service sur gery 

 

23rd February 2010 (1pm-3pm)  Bracknell Forest Home s tenants 
Owlsmoor Community Centre  and Benefits Service sur gery 

 

23rd March 2010 (1pm-3pm)  Bracknell Forest Homes t enants 
Owlsmoor Community Centre  and Benefits Service sur gery 



�

If you wish to make a claim for Housing or Council Tax Benefit please fill in this coupon and send it 
to: 

 
The Benefits Service 

Bracknell Forest Council 
Time Square 
Market Street 
PO Box 3781 

Bracknell 
Berks 

RG12 1HJ 
 

                                    I wish to claim Housing and/or Council Tax Benefit    
 
 

If you would like to update your contact details please complete this coupon and return to: 

 
The Benefits Service 

Bracknell Forest Council 
Time Square 
Market Street 
PO Box 3781 

Bracknell 
Berks 

RG12 1HJ 
 

�

Name: �

Address:  

Postcode:  

Claim reference (if 
known) 

 

Telephone No.:  

 

Mobile No:  

Email address:  

Name: �

Address:  

Postcode:  

Date:  

Telephone No.:  

 


