


If you keep pets, you must clean up after them and keep 
the garden and any patio clean and hygienic. You must 
keep your pets contained within your garden with secure 
fencing.
If you are older or disabled, we may be able to offer you 
assistance with cutting your grass or trimming your hedges.
If you are interested in finding out more about this, please 
contact your Housing Officer.

Cleaning 

All tenants are responsible for keeping the inside of their 
homes clean and tidy. If you are elderly and cannot manage 
to do as much housework as you need to, you may be 
eligible for assistance. You can get advice about this from 
the Council on 01344 352000.
If you live in a block of flats with seven or more flats in it, 
Bracknell Forest Homes provides a cleaning service to all 
the communal areas. The contractor will call once a week 
to sweep and wash the hall stairs and landings. They will 
not remove rubbish sacks from outside individual flats.
All residents must help to keep the block clean and tidy 
and are responsible for disposing of rubbish in the correct 
way and not dropping litter or cigarette ends. If you spill 
anything in the communal areas, please clean it up 
immediately.
If you live in a block of flats containing six or fewer 
properties, Bracknell Forest Homes does not provide a 
cleaning service. All residents are expected to help keep 
the block clean and undertake cleaning of the communal 
areas. Many residents organise their own cleaning rota to 
ensure that everyone in the block takes their turn.
We may be able to provide a cleaning service for an 
additional charge. Please contact us for more information.
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